ITPABUJIA U MEPKHA
3A TAPAHTUPAHE HA OTBOPEH JOCTHBII 10O HUHTEPHET

B U3IbJIHEHHE Ha H3NCKBAHUATA HA PETJIAMEHT (EC) 2015/2120 HA
EBPOIIEMCKHSI TIAPTAMEHT u mna CBBETA or 25 wnoemBp:m 2015r. 3a onpegeisiHe Ha
MepPKH OTHOCHO JIOCTHIIA /10 OTBOPeH UHTepHeT, , EBPOKOM IHAPEBEIL“ OO/l ompeneJisi CJieAHOTO:

I. Cxopoctn 3a pgocTem A0 WHHTepHeT . MHUHHMAJIHHM, MAKCHMAJIHH, peKJIAMHPAHH W 0o0H4YaiiHO
HAJMYHM CKOpocTM Ha cBajsiHe/kauBaHe (download/upload) na wunHdopmanusi 0T/B  HHTEpPHeT
npe3 GUKCHPAHU MPEKH.

Hacokutre Ha opraHa Ha eBpPONCHCKHTE pErylaTopu B o001acTTa Ha EJIEKTPOHHUTE ChOOIICHHS
(OEPEC) me ompenenaT HaunHa Ha UW3MEpBaHE Ha CKOPOCTUTE HA JOCTBII JIO HMHTEPHET 3a BCHYKHU
JIoroBOpH cKiroueHu cien 29.11.2015r

»EBPOKOM IAPEBEIL“ OO/l me momabpxa wH(pOpMAIMsI 3a KauecTBO Ha yciyrara ,,JocThIl 10
uHTepHET", chrtacHO OOIM M3MCKBAHUS TPU OCHIICCTBIBAHE Ha EICKTPOHHU choOIIeHus, m3naaeau ot KPC u
11e g nNyOJMKyBa Ha CBOSITa MHTEPHET CTpaHUIa www.ekcarevec.com.

IIpy wu3uuClieHMEeTO Ha KOHKPETeH I[oKa3aTell, OTHOCMM KbM IapaMeTpd 3a KauecTBO Ha
yCIIyTuTe, MOXE Ja C€ H3MOJ3Ba IslaTa HajluyHa WHGOpMalus 3a BCHYKH OINUTH 3a MperaBaHe Ha
JaHHM Ha HalWTe a0oHaTW, arperupaHd Ha MecedyHa Oasza 3a mepuon OT eAaHa roauHa. Hampumep:
JAHHUTE OTHOCUMHM KbM peajHui TpaduKk ce H3MOoN3BaT 3a OMNpeleNisHe Ha KOC(QHUIMEHT Ha
HEYCICIIHUTE ONUTH 3a MpeJaBaHe Ha JaHHU, KaTOo B TO3W CJIy4aidl NPUIOKEHHE Hamupa BB3NpHETaTa
nepununms ot crangapr ETSI EG 202 057-4, cnopex KoATO MOA ,,IPOLEHT HAa HEYCHENIIHW OIHTH 3a
npefaBaHe Ha JaHHM', TpsOBa 1a ce pa30dWpa TPOICHTHT Ha HEYCIENIHWTE ONWTH 3a TIpelaBaHe Ha
JaHHH CIpsMo oOmms Opoll Ha ONMTUTE 32 ITpelaBaHe Ha [aHHH B IIPCOBAPUTEIHO YTOYHEHUS
BPEMEBHU NIEPUO/L.

B mnbnaenne Ha crangapt ETSI EG 202 057-4, cregnurte CTaTUCTUYECKH MaHHW ca HAJIWYHU
W ca ChCTaBEHHU OT/AEIHO 3a cBajisiHe (download) u kauBane (upload) Ha uHpOpMAaIHU:

a) 95% MakcHMaliHa IOCTHTHATa CKOPOCT Ha MpeHoc Ha gaHHuTe B kbit/s.
0) 5% MuHMMaTHA IOCTUTHATA CKOPOCT HA PEHOC Ha JaHHUTE B Kbit/s.
B) O6uuaitHo Hanmu4Ha CKOpOCT - 90% OT peKIaMUpaHUTe CKOPOCTH.

3a ycayrara ,JlocTell [0 WHTepHET", TOpeAocTaBiHa upe3 (QHUKCHpaHaTa Mpexka C€ H3BbPIIBAT
WU3MEpBaHUS Ha MSCTO OT CHOTBETHUTE HWHXKEHEPH, KOWTO M3MOJ3BAaT MNPEHOCHM KOMMIOTHP. leHepupa
ce BpB3KAa C MOTpeOUTENICKH WHTepeiic Ha MOCIEAHO YCTPOMCTBO 3a JOCTBII B Mpexara. [IpemaBanero
HA JIAHHM C€ TecTBa TMpe3 CHhOTBETHHS THII MpeXa, Ha pa3iuyHu Tapu(HU I[UTAHOBE, Karo
nocienoBaresHo ce n3BbpmBar ping, FTP DL/UL u HTTP tectoBe, karo:

*  ping Bamuaupa IP anmpecute u Ha HeroBa 0a3a ce mMoOJydyaBaT [Ba OCHOBHH IOKAa3arelsl - CpPEeIHU
CTOMHOCTHM Ha 3aKbCHEHHME B MUJIU CEKYHAM U CTaHIAPTHO OTKIOHEHHE Ha 3aKbCHEHUETO;
Bb3 ocHoBa Ha FTP DL/UL m HTTP nony4yaBame mHpopManus 3a MakCUMallHa/MHUHUMATHA CKOPOCT
Ha TIPCHOC HAa JaHHWTE B Kkbit/s, cpeqHaTa CTOHHOCT W CTaHIAPTHO OTKJIOHEHHE OT CKOPOCTTa Ha
npeaBaHe Ha JaHHHUTE CIIOPE]] ChOTBETHHS TapU(CH IIaH;
Wudopmanus 3a Te3M mokasaresy € HalM4Ha Ha HHTepHeT cTpanunara Ha ,,EBPOKOM LIAPEBEI[* OO/

II.Brusinne Ha ynpaBlieHMeTO Ha Tpajuka BbpPXy Ka4eCTBOTO HAa YCJAYrMTe W 3alIMTATA Ha
JIMYHUTE JAHHHU U JIMYHATA HEMPHUKOCHOBEHOCT.

CeollecTByBar  OmpeAesieHd CHhOUTHST B Mpexara, KOWTO HE TpPEJCTaBiIsIBaT OTKa3 WA
HEM3MPAaBHOCT B TEXHUYECKU IUIAH, HO paslieJaHd BbB B3aWMHATa HM 3aBHUCHUMOCT Ca JIOCTOBEpPEH
MpU3HAK 32 HepabOTOCHMOCOOHOCT, HampUMep arTakd WIM Bb3HUKHAIM MpoOIeMH C JMHAMHUKaTa Ha
MapuipyTusanusita. HaBpeMEHHOTO OTKpHBaHE M OTCTpaHABaHE Ha TE3M CBHOUTUS OT KBATU(UIMPAHUS
MepCcoHaJ Ha  JIPY)KECTBOTO  OCHUTYpsiBa  MONIABPKAHETO W  TapaHTHUPAHETO Ha  KadeCcTBOTO  Ha
MPEJIOCTABIHUTE EJEKTPOHHH CHOOIIUTEIHU YCIYTH CBBP3aHM C JOCThIIAa JI0 HMHTEpPHET. BBB BCHYKH
ciyyau ,,EBPOKOM HAPEBEI[* OO/] rapanTupa 3amurara Ha JHYHUATE JaHHU U JIUYHATA HEMPHUKOCHOBEHOCT
Ha cBOMTE aDOHATH.

III. MpakTHYecKn TMOCJTEACTBHS 3a TMOTpeOUTEIMTEe B CJIy4YaH HA OrPAaHHYEHUSITA B CKOPOCTTA,
ofemMa M JApyrd mnapaMeTpM Ha KayeCcTBOTO, BKJIIYUTEJIHO OTHOCHO /OCThIa /0 CbIbpiKaHHe,
TIPUJIOKEHHUS H YCIYTH.


http://www.vdsbg.com/

,»EBPOKOM IAPEBEII*“ OO/ n3nbiHsBa CTPUKTHO 3aKOHOAATETHUTE akToBe Ha EBponelickus Cbio3 u
Ha HAIMOHAJIHOTO 3aKOHOAATEICTBO, KOETO € B CBOTBETCTBUE C MpaBoTo Ha CBblO3a, CBBP3aHH ChC
3aKOHOCHOOPA3sHOCTTa HA CBABPKAHUETO, MPUIOKEHUSATA WIM YCIyTWTe, WMIM OTHOCHO OOIecTBEHaTa
CHUTYpPHOCT,  BKJIOUMTEJIHO  HAKa3aTeIHOTO MpaBO, KOETO W3UCKBA  HampuMep  ONOKHpaHETO Ha
OIPENIENIEHO ChAbPAKAHUE, IPUTIOKEHNUS WIK yCiIyru. Bb3 ocHoBa Ha Te3u u3ucksanus ,,EBPOKOM LTAPEBEIT*
OO/l cmmpa pocThla A0 CBABPXKAHUE, IPU YCIOBHE, uYe IyOIuMKyBaHaTta HH(GOpPMAI IOMJICKH Ha
CaHKINH, CBIVIACHO AEHCTBAIIOTO 3aKOHOAATEIICTRO.

,»EBPOKOM HAPEBEII“ OO/] He naBa npearMcTBa MO OTHOIIEHUE HA CKOPOCT WIIU JIPYTH KaueCTBEHH
HapaMeTpyu Ha JOCTBI A0 Pa3IMYHO ChAbp)KaHME. JlopyM M B aBapHeH PEXXUM, KaTo CIEICTBHE HA HACTBIIIIIH
MOBpeIM WM BPEMEHHO OrpaHMYCHHE Ha KalaluTeTa HAa Mpekara, NPEANpUeTHTEe MEpKH 3a 3ama3BaHe
Ha MakCHMaJHO TolsiM Opoil pabortemm yciyrm 3a HammTe a0OHaTH, IO HHKAKBB HAuWH He
NPHOPUTU3UPAT OTAEIHH JOCTABYHIM Ha ChIAbPKaHHUE, NPHIOKEHHUS WIH YCIyTH.

IMocnenctBusita 3a aboHaTUTE B TakuBa ClIyuyad Ha OrpaHHuYaBaHe Ha Tpaduka morar Objar
HSIKOM OT CJICTHUTE:

1. IIsmHO GMOKMpaHE HOCTHIA J0 OMPENCIICHO ChABPKAHUE, IPHIIOKEHUS U YCITyTH.

2. BpeMmeHHO orpaHWuYeHHE B CKOpOCTTa, oOeMa W JpyrH MapaMeTpH Ha KadeCTBOTO, BKJIFOYMTEIHO
OTHOCHO [OCTBIIa JI0 OIPEACICHO CBHIbpKaHWE, NMPWIOKEHHS W YCIYTH, KaTo B HIAKOM cCllydam e
BB3MOXKHO Jla C€ IPHJIOKH IBIHO ONIOKMpaHe Ha JOCTBHIIA B HANPABICHHETO / HaIpaBIICHHUATA, OOCKT
Ha Kwubep arakara. MepkuTe ce mpuiaraT JO MOMEHTa, B KoWTo ObJie HeyTpamusupana Kubep
arakara.

3. BpemeHHO orpaHHYeHHE B CKOpPOCTTa, Oo0eMa W JpPYr'M MapaMeTpH Ha KadeCTBOTO, BKIIOYUTEIIHO
OTHOCHO JOCTBIIa [0 ONpPEAENeHO ChIbpXKaHWe, NPUIMKEHUS U YCIYI'H, KOUTO C€ HamupaTr B
HalpaBJIeHUETO, OOEKT HA BPEMEHHO IMPETOBApBaHE, CBHP3aHO C HEMPEIBUANMH M HEU30EKHH CIydau
MpeIU3BUKAaHU OT TEXHUYECKH HEM3MPAaBHOCTH.

IV. 3ammTu 3a morpeduTesMTe B CJIYy4Yaii HAa OTKJIOHEHHS OT KAa4eCTBOTO HA YCJYIrHTe U CKOPOCTH 3a
JA0CTBII.
,»EBPOKOM IAPEBEIL[“ OO/] uma 3anbiikeHue:

1. nma ysenomsaBa IIOTPEBUTEJIMTE nucMeHo, MO €IEKTPOHEH HAayMH, ayAHO-BU3YaJHO WM IO ApPYT
MOJIXOASI HAYMH 32 MPEKhCBAaHE M BIOIICHO KaueCTBO HA IMPEIOCTaBSHATA YCIIyra MpH H3BBPIIBAaHE
Ha TPO(MIAKTHKH, PEeMOHTH wWin mopamu passutue Ha MPEJXATA, kakto m 3a CpokoBeTe Ha
IIPEKbCBAHETO WJIM BJIOLIEHOTO KaueCTBO HA Yyciyrara Hai-mainko 24 yaca Ipeau HAacTbIIBAaHE Ha
CHOUTHETO;

2. npa omoBecTd azapec W TenedoH, Ha koirto ma mpuema yeemomieHus or [IOTPEBUTEJIMUTE 3a
MOBpEIH, MPEKBCBAHUS M ApYrd (GOPMH HAa HEU3MPABHO IMOJy4YaBaHE HA YCIYTUTE W BOOU PETHUCTHP
OTHOCHO 3asBsiBaHe, NPUYHMHA U BpEME 3a TAXHOTO OTCTpaHsIBaHE;

3. CkopocTuTe W KadecTBOTO Ha Yyciyrara 3a JOCTBII J0 HHTEPHET 3aBUCAT OT THUNA H3MOJI3BaHa
TEXHOJIOTHUS; BUAA Ha IMOJ3BAaHOTO KpalHO YCTpPOMCTBO; HATOBApEHOCTTa Ha MpeXKaTa; eTHOBPEMEHHO
MOJI3BAaHE Ha yclyrara OT HAKOJKO KpallHH yCTpPOMCTBA; MOJI3BaHE Ha yciayrara B MakeT C JPYTd YCIyTH,
ONTUMU3UPAHU 32 OMPEIENICHO ChIbP)KaHUE, TPUIIOKEHHS WM YCIIYTH, WK KOMOMHAIMA OT TSAX, KOTraro
Ta3MONTUMHU3AIUS € HYXKHa, 32 JIa C€ U3IIBJIHAT U3UCKBAHUATA 32 ONPEICIICHO HUBO Ha KAYeCTBO Ha TE3U
JIPYTH YCIIYTH, pa3lIUdHU OT JIOCTHIIA JI0 HMHTEPHET; IPYry (PaKTOPH BIHSCIIH HA CKOPOCTTA;

4. Bcsko 3HaYHMTEHO W HEMPEKBCHATO WK PEJIOBHO TIOBTAPAIIO CE pa3MHUHABAHE MEXIY JIEHCTBUTEITHUTE
IIOKa3aTeNId Ha ycllyrara 3a AOCTHII 10 MHTEPHET OTHOCHO CKOPOCTTa WM JPYTU MapaMeTpH 3a KaueCTBO
Ha yciIyrara, KOrato ChOTBETHHTE (DAKTH Ca YCTAaHOBEHH Upe3 MOIXOMSII MEXaHH3bM 3a HaOIIOIECHHE,
ono6pen ot Komucusra 3a peryiaupane Ha ChOOIICHUATA, C€ CUNTA 32 HECHOTBETCTBUE HA TOKA3aTEIUTE
3a eNUTe Ha 3a/eiicTBaHe Ha CpelCTBaTa 3a IMpaBHA 3alINTa, C KOUTO pa3oiara MoTpeOUTENIT ChIIACHO
HAIOHAJIHOTO IIPaBo.

3a noBpeau B MPEXKATA, 3a kouTo UMa MOJIy4YeHU U PETUCTPUPAHH YBEJIOMIICHUS Ha

aZipecuTe /Wi Tele)OHNUTE 32 TOBA, U B PE3YJITAT HA KOUTO aDOHATHT HE € MOT'BJI JIa TI0JI3Ba

yclIyruTe, abOHATHT 3aIljialla caMo Ta3| 4acT OT IbJDKMMAaTa MecedyHa a0OHAMEHTHA 1IeHa,

MPOTNIOPIIMOHAIIHA HA TIEpUO/Ia, TIPe3 KOWTO € TOoN3Bal yeayrure. YacTra oT IbJKMMaTa MecedHa

aboHaMeHTHa IieHa ce onpenens ot ,,EBPOKOM IHAPEBEL[“ OO/, ciien mojaBaHe Ha HCKaHE 3a TOBA OT CTpaHa
Ha abOHaTa Ha aJipecuTe W/iiu TeJeoHuTe, onpeesieHu 3a ToBa. He ce mpuiara B ciydyaute, KOraro

[OBpeaTa UK MOBPEAUTE CE IbJDKAT Ha BHHIIHY IPUYMHU. BBHITHN IPUUMHM - TOBA ca IPUYMHH,

Hesasucenm ot ,,EBPOKOM LHAPEBEII*“ OO/, BkirouBaiim, HO He caM0: OTKPaJHATH KaOelu, 3JI0HAMEPECHH
JICCTBUS HAa TPETH JIMIIA, IPEKHCBAHE HA EIEKTPO3aXPaHBAHETO B paiioHa M T.H.



Bceku equn aboHar Ha ycnyrara ,,JIOCTBII 0 HHTEPEHET", TIPU YCIOBUE, Ye € U3IpaBHa

ctpana 1o ckimoueHus ¢ EBPOKOM HHAPEBEIL™ OO/l unauBHIyanieH J0TOBOp 3a aDOHAMEHT, MOXe Jia
VIIPayKHH MPABOTO CH OT CHOTBETHO NpIiIokuMuTe OOIIN YCIOBHS KBM JOTOBOPA, KAaTO TO Pa3Baly
€IHOCTPAaHHO TIOCPENICTBOM YBEJOMIICHUE U 0e3 CaHKIIMS 3a 3arlialllaHe Ha HEYCTOMKH, B CITydaid Ha
HEIPEKHCHATO WM PEOBHO MOBTAPSIIO C€ HECHOTBETCTBHUE MEXKAY ACHCTBUTEITHOTO U

rapaHTUPAHOTO KaueCTBO Ha yciyrarta ,,JJocThl 10 HHTEepHET", IBJKAII0 C€ HA BUHOBHO JEHCTBUE

i 6e3neiictBue ot ctpaHa Ha EBPOKOM LHAPEBEILL“ OO/I. BB BcHuku ciydall HEChOTBETCTBHETO, CTAHAIIO
MOBOJI 32 pa3BalisiHe, CiieBa Ja ObJie YCTAaHOBEHO Ype3 MeXaHU3MHUTE 3a HabloneHne, oqoopenu ot Komucusita
3a perynupane Ha croOmieHusTa rp. Codust /KPC/.



